
POLICY AND PERFORMANCE PORTFOLIO HOLDER'S MEETING 
 

THURSDAY, 11 MARCH 2010 
 

DECISIONS 
 

Set out below is a summary of the decisions taken at the Policy and Performance Portfolio 
Holder's Meeting held on Thursday, 11 March 2010.  The wording used does not necessarily 
reflect the actual wording that will appear in the minutes. 
 
If you have any queries about any matters referred to in this decision sheet please contact 
Maggie Jennings. 
 

1. INFORMATION & COMMUNICATIONS TECHNOLOGY (ICT) STRATEGY 
  

The Policy and Performance Portfolio Holder APPROVED, the Information & 
Communications Technology (ICT) Strategy 2009-11. 
 

2. FINAL SERVICE PLANS 2010/11: COMMUNITY AND CUSTOMER SERVICES 
  

The Policy & Performance Portfolio Holder, APPROVED, subject to minor amendments 
agreed at the meeting, the Community & Customers Services Service Plan 2010/11. 
 

3. FINAL SERVICE PLANS 2010/11: INFORMATION AND COMMUNICATIONS 
TECHNOLOGY (ICT) 

  
The Policy & Performance Portfolio Holder, APPROVED, subject to minor amendments 
agreed at the meeting, the Information and Communications Technology (ICT) Service 
Plan 2010/11.  
  
 



 


